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CHAPTER I 
INTRODUCTION 
A. Background 
 An internship is a short-term work experience that is monitored by a supervisor. 
It supported by the constitution in Indonesia which is stated in UUD No.13 2003: 
  
 “Pemagangan adalah bagian dari sistem pelatihan kerja yang diselenggarakan 
secara terpadu antara pelatihan di lembaga pelatihan dengan bekerja secara langsung di 
bawah bimbingan dan pengawasan instruktur atau pekerja/buruh yang lebih 
berpangalaman, dalam proses produksi barang dan/atau jasa di perusahaan, dalam 
rangka menguasai keterampilan atau keahlian tertentu.” 
 
 An internship is one of the subject in Business English Study Program – Diploma 
(D3) at Universitas Negeri Makassar. All students in Business English are required to 
conduct internship in a company, bank, government field, etc. In the internship process, 
students will get a chance to increase insight, adapt with real work field, and apply what 
they have learned in the collage. 
 In this occasion, the intern performs an internship at ICT Center UNM in 
Programming Division. The intern was assigned at the Programming Division by her 
supervisor so that she could apply the computer skills according to work requirements. 
 The internship was performed for approximately 2 months at the Programming 
Division, when the intern performed tasks like translating, editing web, making articles, 
and attending meeting with staff, so the intern applies her knowledge obtained from 
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campus such as Algoritma dan Pemrograman, Pemrograman Web, Translating in Literal 
Text, Communication, Interpersonal Skills, Management, and English for Meeting. 
B. The Objectives of the Internship 
 Based on the background which is mention above, the objectives of the 
internship are as follow: 
1. To improve the student ability as a preparation to entering the working environment. 
2. To figure out about habitual activity that is done in working environment or 
corporation, learn about honesty, friendliness, creativity, and time management. 
3. To get a work opportunity that is integrated in doing business activities especially 
Computer Skill according to the subject of Business English that has been learned. 
4. To help the students know how communicate effectively with another employee, 
and how to work in team or individually. 
C. The Significances of the Internship 
1. Theoretical Significance 
 It gives contribution to the subject; English for Meeting and Negotiation, 
Algoritma dan Pemrograman, and Pemrograman Web, Translating in Literal Text, 
Communication, Interpersonal Skills, and Management. 
2. Practical Significances 
a. Applying the knowledge that has been given in campus into the work place. 
b. Finding out the process of editing and managing a web. 
c. Getting experiences about professionalism and ethics behavior in work place. 
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CHAPTER II 
GENERAL DESCRIPTION 
A. General Description of Company/Institution 
1. Brief History of ICT Center UNM 
ICT Center is one of the supporting units in Makassar State University 
(UNM). This unit is responsible for providing services in the field of Information and 
Communication Technology (ICT) for students, lecturers, employees and all work 
units at Makassar State University. The ICT Center began with the formation of the 
Center for Information Technology Development Team (PPTI) in March 2005 under 
the coordination of BKS / SISDIKSAT UNM. BKS / SISDIKSAT is part of the East 
Indonesia cooperation body in the framework of developing the Satellite Education 
System. This system is becoming obsolete as the  development of internet technology 
enables a cheaper, effective and efficient distance education system. Within one year, 
this unit has developed various ICT services in the UNM environment such as web 
servers, email servers, database servers, and local computer networks on each 
campus and inter-campus UNM networks at 4 different campus locations which are 
up to 5 km away and 2 campuses located outside the city, Bone and Pare-pare. UNM 
has been connected with the DIKTI backbone through the Inherent node at UNHAS 
by using a point-to-point canopy antenna. In addition, UNM is also connected to the 
National Education Network (Jardiknas) through the VSAT antenna. Activities that 
have been carried out include: improving intranet and internet access services, 
developing academic information systems, and increasing the ability of academic 
staff in developing ICT-based teaching materials and learning media. 
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2. Vision 
Excellent and leading in the development of education and information 
technology and communication services with educational and entrepreneurial 
insight.  
3. Mission 
Build and maintain computer network infrastructure in the context of campus 
management information system applications and ICT-based learning management 
systems. 
B. Organizational Structure of ICT Center UNM 
STUKTUR ORGANISASI 
ICT Center UNM 
 
 
 
 
 
 
 
 
 
 
 
Figure 2.1 The Organizational Structure of ICT Center Universitas Negeri Makassar 
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C. Position and Personel 
1. Direktur    : Dr. Eng. H. Muhammad Agung, ST., MT. 
2. Secretary    : Dr. Eng. Abdul Wahid, M.Kom. 
3. Kasubag Tata Usaha  : Syamsir, S.Kom. 
4. Divisi Infrastuktur & Jaringan : Sulkifly, S.Kom 
5. Divisi Programming : Dr. Eng. Jumadi, M.P., M.Kom. 
6. Divisi Data Center  : Basir Echsam, S.T. 
7. Divisi Kesekretariatan dan Pub : Nurjannah 
D. The Activities of Organization Structure 
1. Direktur 
a. To lead the implementation of the main tasks and function of the UPT ICT Center 
mandated by the university. 
b. To plan information and communication technology development to support 
learning activities, research, community services and administrative matters at 
Universitas Negeri Makassar. 
c. To develop strategic plans and work unit operational plans. 
d. To control the implementation of tasks and functions of all existing divisions. 
e. To conduct training of human resources in UPT ICT Center. 
f. To coordinate vertically with university leaders and work units within UNM. 
g. To report activities according to the main tasks and functional to the leadership. 
h. To conduct periodic monitoring and evaluation of the work unit has 
performances. 
i. To collaborate with outside parties to develop work units. 
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2. Sekretaris 
a. To assist the head of the ICT Center work unit/director in carrying out the main 
tasks and functions. 
b. To plan the development of technology and information at UNM together with 
the Director of ICT Center UNM. 
c. To control the internal operation of the work unit. 
d. To develop a work unit secretarial task plan. 
e. To control the work unit secretarial function. 
f. To monitor and directly control the performance of all existing divisions. 
g. To make periodic reports on the performance of work units and all issues to the 
Director of the ICT Center. 
h. To prepare work unit reports to University leaders. 
i. To control the financial function of work units. 
3. Kasubag Tata Usaha 
a. To manage UNM Academic Information System (SIA) and coordinate directly 
with BAAK. 
b. To report to the Forlap Dikti periodically. 
c. To report the work to the ICT Center director. 
4. Divisi Infrastruktur & Jaringan 
a. To prepare a network system development plan of Universitas Negeri Makassar. 
b. To directly control the operation of the network system within the university and 
all existing units, namely: intranet, internet and hotspot/access point. 
c. To arrange and maintain cabling and switching systems. 
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d. To manage bandwidth, routing and firewall. 
e. To do a complete network topology mapping. 
f. To coordinate other networks in the units (Inherent, Jardiknas, PJJ, etc.) 
g. To conduct periodic checks on all assets and equipment under his division. 
h. To supervise and direct the human resources directly whose structure is under the 
Network Division. 
i. To report the results of work to the Director to ICT Center. 
j. To conduct direct coordination with the work unit secretary in the 
implementation of daily tasks. 
5. Divisi Programming 
a. To develop an integrated information system development plan at UNM. 
b. To arrange the system of recording/backing up and securing data and information 
in the UNM data center periodically. 
c. To coordinate and directly control all information systems developed by work 
units towards integrated database information systems. 
d. To develop information system software and process data centers according to 
the needs of work units within the scope of UNM. 
e. To develop and manage university websites. 
f. To perform the software installation service function for all units that need it. 
g. To serve the requests for data and information by all work units in need for the 
progress of the university. 
h. To conduct periodic checks of all assets and equipment under his division. 
i. To supervise the HR directly whose structure is under the Programming Division. 
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j. To provide operational information system technical assistance to units in need. 
k. To report the results of work to the Director of the ICT Center. 
l. To conduct direct coordinate with the work unit secretary in the implementation 
of daily tasks. 
6. Divisi Data Center & Laboratorium CBT 
a. To develop a plan for developing a computer and hardware laboratory in 
accordance with the requirements of the ICT Center UNM. 
b. To manage and maintain all data center resources owned by UNM. 
c. To manage the usage schedule of all computer laboratories user the ICT Center 
unit. 
d. To provide recommendations for specifications and hardware to be purchased. 
e. To perform maintenance of all computer laboratory assets both hardware and 
computer and multimedia operating systems in the ICT Center and university 
environment. 
f. To conduct periodic checks on all assets and equipment under his division. 
g. To supervise and direct HR directly whose structure is under Laboratory and 
Assets Division. 
h. To report the results of work to the Director of ICT Center. 
i. To conduct direct coordination with the work unit secretary in the 
implementation of daily tasks. 
7. Divisi Kesekretariatan & Publikasi 
a. To develop a secretarial development plan and ICT Center UNM unit office. 
b. To arrange ICT unit programs and activities. 
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c. To coordinate with the division coordinators in the preparation of programs and 
activities. 
d. To control the implementation of programs and activities. 
e. To manage the storage system and issuance of manuscript letters to and from the 
ICT Center UNM. 
f. To provide helpdesk complaints from the UNM academic community to be 
followed up and/or forwarded to the relevant work divisions. 
g. To check the official documents/manuscripts to sign or to be processed by the 
Director of the ICT Center of UNM. 
h. To supervise the implementation of the work programs of existing work 
divisions. 
i. To provide photo documentation services of UNM’s scope of activities. 
j. To perform operations and maintenance of UNM drones. 
k. To provide live streaming services, video conferencing and other online services 
to units at UNM. 
l. To report any activities to the head of the unit and or through the ICT Center 
website. 
m. To carry out other tasks on the instructions given by the Director of the ICT 
Center. 
n. To report the work to the ICT Center Director. 
o. Conduct direct coordination with the work unit secretary in the implementation 
of daily tasks. 
   
10 
 
E. Job Description 
1. Meeting with all staff in Programming Division. 
2. Doing data input into website application of UNM. 
3. Editing and managing official website of ICT UNM. 
4. Translating book Industrial Wireless Sensor Networks. 
5. Making and posting article. 
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CHAPTER III 
SPECIFIC INFORMATION 
A. Place of Internship 
  The internship was carried out at ICT Center UNM, which is located on Jl. A. P. 
Pettarani Makassar, Menara Pinisi UNM Lantai 2 – Wing B. The Distance between ICT 
Center UNM and UNM Parang Tambung about five km. You will get through 
Mallengkeri street, Alauddin street, and Pettarani Street to fine the office. The Wri ter 
was placed at Programming Division which is located at the second floor.  
B. Time of Internship 
 The intern conducted the internship at ICT Center UNM for nine weeks, started 
from 17 June to 9 August 2019. The working days are 5 days effective in a week from 
Monday to Friday and the working hours start from 08.00 am to 05.00 pm every day, but 
at 12.00 am to 01.30 pm is break time for lunch. 
C. Internship Procedure 
1. Before Internship 
 Before conducting the internship, the intern did the following steps: 
a. Sending internship application to ICT Center UNM 
b. Interviewed by the head of Divisi Programming 
c. Conforming the acceptance from ICT Center UNM 
2. During Internship 
a. Observation 
  During internship, the intern observed about the daily activities at the 
office continuously until the internship finish. To collect data by observation, the 
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intern observed the staff’s skills, position and operational system in the 
organization and then noted was obtained from observation. 
b. Interview 
   When there was a break time, the intern interviewed the employees of 
organization by giving some questions. Not only interviewed the employees but 
also the supervisor who was able to give accurate information such as what is the 
main activity of ICT Center UNM. 
c. Documents 
  The intern also read the official website of the organization to get more 
complete information like brief history, vision, and mission. Besides that, the 
supervisor also send some information by email that there is not available in 
website, such as the organizational structure and the activities of each division. 
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CHAPTER IV 
OUTCOMES AND BENEFITS 
A. Outcomes 
 The intern was placed at Divisi Programming in ICT Center UNM. Some 
knowledge and skills that the intern did during the internship in assisting the officer to 
do some responsibilities are as follow: 
1. English 
a. Translating an industrial network book. 
Example: 
1) From English 
 “General objective in the environmental monitoring is an efficient 
information gathering, used both for prevention (real-time or postponed) and 
analysis. The migration form the wired sensor networks to their wireless 
counterpart brings numerous advantages by facilitating the deployment and 
information gathering process.” 
2) Into Indonesia 
 Tujuan umum dalam pemantauan lingkungan adalah pengumpulan 
informasi yang efisien, digunakan baik untuk mencegah (tepat waktu atau 
ditunda) dan analisis. Migrasi dari jaringan sensor kabel ke mitra nirkabelnya 
membawa banyak keuntungan dengan memfasilitasi penyebaran dan proses 
pengumpulan informasi. 
b. Making article. 
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2. Computer & Applications 
a. Editing and managing official website of ICT Center UNM. 
b. Doing data input into UNM website application. 
c. Uploading articles. 
3. Management 
a. Managing data of all staff in the division. 
b. Time management. 
4. Communication 
a. Presenting job evaluation at a weekly meeting with all staff in division. 
b. To communicate with client who need a help or information about the website 
application of UNM. 
5. Interpersonal Skill 
a. Building a good relationship with all staff. 
b. Be responsible for the work given by supervisor. 
B. Benefits 
 After conducting an internship, there are some benefits as follow: 
1. The intern have an opportunity to apply acquired knowledge to real work experiences. 
In addition to learning the specialized skills of a particular field, the intern also learn 
some skills such as communication, teamwork, and computer proficiency are also 
obtained in an internship, fully preparing the intern to enter the workforce upon 
graduation.  
2. Student of Business English have a chance to apply theory to practice. 
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3. Business English Study Program has a place to evaluate the theory especially what 
needs to be prepared to improve student skills before conducting internship and/or 
entering workplace. 
4. Universitas Negeri Makassar is increasingly known and can collaborate with 
companies in accepting students to do internship. 
5. ICT Center UNM has an opportunity to introduce their office to the world of education 
so that it attracts students to work there after graduation.  
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CHAPTER V 
CONCLUSION AND SUGGESTION 
A. Conclusion  
 During the internship at ICT Center UNM start from June 17th to August 9th, 
2019, the intern learn and understand the work of the organization that can improve and 
apply her skills especially computer skills. The intern was placed in Programming 
Division and did some works such as editing and managing web, making article, 
publishing article, and conducting experiments on UNM’s new website application. 
  Before the internship, the intern only knew the theory of database, how to work 
in a team and individual effectively, how to write a good paragraph, and how to 
communicate well in the workplace. After the internship, the intern becomes better in 
communication and computer skills. Not only that, but some interpersonal skills also 
obtained after the intern did the internship such as respect others, build a good 
relationship and cooperation with others, be more responsible and disciplined for what 
is mandated. 
B. Suggestion 
 To maximize the cooperation between Diploma-III English Language (Business 
English) and the company, the intern gives some suggestion in following: 
1. Before conducting an internship, it is better for student to do observations about the 
office first. 
2. Business English Study Program should have a special cooperation with certain 
company for student internship. 
3. ICT Center UNM is highly recommended office to do internship. 
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Testing a new website application of UNM; taken by the intern (26/7/19) 
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28 
 
 
 
Presenting job evaluation; taken by the supervisor (9/8/19) 
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